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Abstract 

This study aims to describe the level of effectiveness of public relations management 
implemented at MIN 6 Tapanuli Tengah, as well as to analyze the process of implementing 
community relations management can be achieved. The data collection technique used the 
interview method. This study uses a qualitative approach with a descriptive study method. 
The research data were obtained from observation guide sheets, interview guidelines, 
documentation. The results obtained from this research are first, there is good cooperation 
from all educators and teaching staff as well as management, especially public relations so 
that there is good communication to parents and the community; and second, there are 
tangible results when public relations is carried out properly in accordance with what has 
been programmed, it will get support from the head of the madrasa. 
Keywords: Effectiveness, Public Relations Management. 

 

INTRODUCTION 

School and community are inseparable environments. School as a place of learning, 

while the community environment is a place of implications from the process of education 

and teaching in schools (Umar, 2016: 18-29). What and how to learn at school is always 

associated with its use for improving life and life in society (Ikhwan, 2018: 1-16). The 

community as one of the school owners supports and participates in improving education 

in schools. Schools and communities have very close contact continuously (Amin, 2018: 

106-125). The educational environment is everything that exists and occurs in the 

educational process, because groups of educational objects or environments participate 

in efforts to develop themselves (Hasbullah, 2018: 13-26). 
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Schools as educational institutions, where learning and teaching activities occur or 

as places where the educational process takes place, have an important and large role in 

producing quality students as superior human resources (Ginanjar, 2017). However, to 

lead to quality human resources, the quality of an educational institution is also needed 

(Sanaky, 2008: 83-97). In this case, education management pays attention to the 

environment in the form of humans, namely society in realizing a quality educational 

process (Rajagukguk, 2009:77-86; Umar & Ismail, 2018). The goal is to create harmonious 

situations and conditions between the school management and the community, so 

simultaneous and comprehensive cooperation and contact from both parties is needed 

(Mundiri, 2016; Miftachurrohman & Atika, 2018: 473-480). 

The cooperative relationship between the school and the community follows 

environmental changes with a situational approach, enabling the school to exist and be 

intact. Because, living together with the community, as well as being an innovator for the 

community (Nurul, 2018: 36-48). According to Habib, et.al. (2021:269-275) public 

relations are all forms of contact and relationships held by an organization with all forms 

of public both internal and external, this relationship includes all forms of communication. 

It must also be remembered that for the formation of a communication there must be 

elements of receiving and giving or dialogues with related parties, and the elements in it 

(public relations) are (1) management function; (2) communication function; (3) research 

and assessment functions; and (4) a function designed to enhance mutual understanding, 

harmony, and democratic input into a decision-making process. 

Furthermore, Sari & Soegiarto (2019:47-64) argues that Public Relations or Public 

Relations is an effort that is deliberately carried out, planned continuously to create 

mutual understanding between an institution/institution and the community. Thus, 

educational institutions do not stand alone in educating children, but work together with 

the community. Rahman (2019) added that in addition to the collaboration of educational 

institutions and the community, participation from the family and education stakeholders 

is also needed in order to achieve shared educational goals. 

Indeed, relevant research on public relations management has been examined from 

various perspectives. Among them are discussing the aspects of public relations 

management application (Hasanah, 2008; Yuniarti, 2016), efforts to increase community 

participation (Suardi, 2017; Dwiyama, et.al., 2020: 63-71), basic concepts and 

development of public relations management in educational institutions (Hadi, 2018: 67-
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84), and the relationship between public relations management and education quality 

(Rizki & Ary, 2021: 335-341). 

Looking at the literature review above, it is understood that the various relevant 

studies above still leave "blank" space in an effort to examine public relations 

management in educational institutions. The aspect in question is the study of the 

effectiveness of public relations management itself. Thus, the researcher seeks to deepen 

the study, which is summarized in the research title, "Effectiveness of Public Relations 

Management at MIN 6 Tapanuli Tengah." Through this research, it is hoped that concepts 

and findings about the effectiveness of public relations management in educational 

institutions will be obtained. 

 

RESEARCH METHODS 

Data collection techniques using the interview method. The method used in this 

study is a qualitative method. Qualitative research is research that produces and processes 

descriptive data, such as interview transcriptions, field notes, pictures, photographs, video 

recordings and so on (Assingkily, 2021). This research is said to be qualitative because 

basically this research aims to study or examine an object in a natural setting without any 

manipulation in it, and the expected results are not based on quantity measures, but rather 

the meaning or quality of the phenomena observed. 

In this study, researchers interviewed the head of the madrasa directly and their 

activities in the madrasa regarding the management of public relations from planning, 

implementation to evaluation so that the objectives of managing public relations were well 

achieved. 

The researcher chose the qualitative method because he wanted in-depth and 

thorough research results on the phenomenon to be studied. In addition, researchers used 

this method because the subject of this study was the head of the madrasa who controlled 

the process of community relations management. So, the researcher chose qualitative by 

searching data through interviews, documentation, and observation. 

The main problem in this study is to determine the level of effectiveness of public 

relations management at MIN 6 Tapanuli Tengah. This shows that the research aims to 

describe the level of effectiveness of public relations management carried out at MIN 6 

Tapanuli Tengah, as well as to analyze the process of managing public relations that has 

been implemented. 
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In order for this research to be more focused, the researchers provide problem 

boundaries in their research studies, namely the effectiveness of communication in this 

study is limited to cognitive effects, there is no survey research for students due to 

pandemic conditions, the subjects who become informants to obtain data are limited to 

only one person, namely Head of Madrasah MIN 6 Tapanuli Tengah. 

 

DICUSSIONS AND RESULT 

Public relations management plays an important role in improving quality, especially 

the image of educational institutions towards society (Maulana, 2019:147-166). Moreover, 

this increasingly sophisticated era has made the role of public relations more significant 

with various flyers or posters that can attract interest and attention to educational 

institutions (Thaibah, 2019:61-66). Thus, public relations and educational institutions are 

one unit in creating superior human resources (Sara, 2020). 

 

Appointed Deputy Head of Madrasah for Public Relations 

As for the role played by the head of MIN 6 Tapanuli Tengah in managing public 

relations it can be said to be effective, this can be seen from the points of the results of this 

study, which are as follows: First, the head of the madrasah appoints a public relations 

representative and asks the public relations representative to make a work program. 

Taliana (2021) emphasized that the main purpose of a madrasah/school to appoint a 

deputy head of public relations is to be at the forefront of aspects of service quality and 

efforts to improve institutional social competence. Furthermore, Paudi, et.al. (2020) added 

that the appointment of the deputy head of public relations greatly assists the main duties 

and functions of the madrasa head as the leader of an educational institution in the field of 

cooperation, school/madrasa socialization, and improving the quality of institutional 

social services. 

Second, the madrasah head helps and fully supports the program from the public 

relations representative in any form, including support related to costs. According to 

Rusminingsih (2019), the deputy head of public relations plays an important role in 

socializing the work program and vision and mission of madrasas/schools. Furthermore, 

Abidin (2011) explained that student/student guardians really need information services 

related to schools/madrasas, this role is of course optimized through the appointment of 

deputy head of public relations at madrasas. On this basis, the principal of the madrasa has 
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a big share in his leadership to fully support the duties, roles and functions of the public 

relations sector. 

 

Activities and Work Programs of the Deputy Head of Madrasah Public Relations 

The forms of activities carried out by the vice principal in the public relations sector 

supported by the madrasah head are first, school relations activities with the community 

through certain media intermediaries such as: Internet/School Websites, dissemination of 

information through print media, school exhibitions and trying to be independent in 

publishing magazines or school bulletin. Supporting this activity, Utari (2013) explained 

that the website as a real form of technological progress in the world of education today, 

can function as a school/madrasah public relations medium. in fact, Laugi (2018:109-126) 

added that the role of websites is more communicative and fast in conveying information 

about schools/madrasas to the public, especially student guardians. 

Second, school-community relations activities through face-to-face meetings, for 

example: joint meetings with school committees, consultations with community leaders, 

and serving guest visits. In connection with this activity, Widiaswari (2021) explains the 

importance of public relations deliberations with school committees as an effort to develop 

a governance system for educational institutions. Furthermore, Basofi (2020) explains that 

public relations efforts with the community, school committees, and guests are a form of 

attracting public interest. 

Third, internal activities through the delivery of information through circular letters; 

use of bulletin boards at schools, organizing wall magazines, issuing school bulletins to be 

distributed to school members, placing advertisements/special notifications through the 

mass media, and performing arts activities. In line with this effort, Kasa (2017) informed 

that the implementation of performing arts in schools/madrasas can attract public 

interest. In fact, these activities also have an impact on optimizing child development. 

Fourth, the head of the madrasa added that the efforts he made in managing public 

relations started with recruiting educators who had to have good basic Tarbiyah 

qualifications so that the objectives of implementing community relations were achieved 

effectively and efficiently. The community relations management process carried out at 

MIN 6 Tapanuli Tengah is inseparable from various obstacles that occur during 

educational programs. The main expectation of the performance of community relations 

management at MIN 6 Tapanuli Tengah is collaboration between all staff, employees and 
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educators to maintain policies, programs that have been designed so that they continue to 

work both for parents of students and for the community. 

 

CONCLUSION 

Based on the explanation above, the effectiveness of public relations management at 

MIN 6 Tapanuli Tengah is concluded to be effective. this is marked by 2 (two) things, namely 

first, there is good cooperation from all educators and teaching staff as well as management, 

especially public relations so that good communication occurs with parents of students and 

the community; and second, there are real results when public relations carries out its duties 

properly according to what has been programmed, it will get support from the head of the 

madrasah. 

 

REFERENCES 

 
 

Abidin, A.Z. 2011. Studi tentang Tugas Wakil Kepala Sekolah Bidang Hubungan 
Masyarakat (Wakasek-Humas) dalam Memberikan Layanan Informasi kepada 
Masyarakat Wali Murid di SMAN 1 Kedungpring Lamongan. Disertasi, IAIN Sunan 
Ampel Surabaya. http://digilib.uinsby.ac.id/25227/. 

Amin, A. 2018. Sinergitas Pendidikan Keluarga, Sekolah dan Masyarakat: Analisis Tripusat 
Pendidikan. At-Ta’lim: Media Informasi Pendidikan Islam, 16(1): 106-125. 
https://journal.iainbengkulu.ac.id/index.php/attalim/article/view/824. 

Assingkily, M.S. 2021. Metode Penelitian Pendidikan. Yogyakarta: K-Media. 
Basofi, I. 2020. Manajemen Humas IAIN Madura dalam Menarik Minat Masyarakat. 

Kabilah: Journal of Social Community, 5(1), 74-82. 
http://ejournal.kopertais4.or.id/madura/index.php/kabilah/article/view/3970. 

Dwiyama, F., et.al. 2020. Manajemen Humas: Membangun Peran Masyarakat pada 
Lembaga Pendidikan. Adaara: Jurnal Manajemen Pendidikan Islam, 10(1), 63-71. 
https://www.jurnal.iain-bone.ac.id/index.php/adara/article/view/868. 

Ginanjar, M.H. 2017. Urgensi Lingkungan Pendidikan Sebagai Mediasi Pembentukan 
Karakter Peserta Didik. Edukasi Islami: Jurnal Pendidikan Islam, 2(4). 
http://jurnal.staialhidayahbogor.ac.id/index.php/ei/article/view/37. 

Habib, M., et.al. 2021. Pentingnya Manajemen Humas di Lembaga Pendidikan Islam. Edu 
Society: Jurnal Pendidikan, Ilmu Sosial, dan Pengabdian kepada Masyarakat, 1(2), 
269-275. http://jurnal.permapendis-
sumut.org/index.php/edusociety/article/view/100. 

Hadi, A. 2018. Perkembangan dan Konsep Dasar Manajemen Humas dalam Dunia 
Pendidikan: Tinjauan Historis. At-Ta’lim: Jurnal Pendidikan, 4(2), 67-84. 
https://ejournal.inzah.ac.id/index.php/attalim/article/view/55. 

Hasanah, U. 2008. Aplikasi Manajemen Humas dalam Meningkatkan Partisipasi 
Masyarakat di Sekolah Dasar Insan Terpadu Sumberanyar Paiton Probolinggo. 
Disertasi, UIN Maulana Malik Ibrahim. http://etheses.uin-malang.ac.id/4103/. 

http://digilib.uinsby.ac.id/25227/
https://journal.iainbengkulu.ac.id/index.php/attalim/article/view/824
http://ejournal.kopertais4.or.id/madura/index.php/kabilah/article/view/3970
https://www.jurnal.iain-bone.ac.id/index.php/adara/article/view/868
http://jurnal.staialhidayahbogor.ac.id/index.php/ei/article/view/37
http://jurnal.permapendis-sumut.org/index.php/edusociety/article/view/100
http://jurnal.permapendis-sumut.org/index.php/edusociety/article/view/100
https://ejournal.inzah.ac.id/index.php/attalim/article/view/55
http://etheses.uin-malang.ac.id/4103/


Bright Vision: Journal Language and Education  Vol. 3 No. 1 Juni 2023 118 

Hasbullah, H. 2018. Lingkungan Pendidikan dalam Al-Qur’an dan Hadis. Tarbawi: Jurnal 
Keilmuan Manajemen Pendidikan, 4(1), 13-26. 
http://www.jurnal.uinbanten.ac.id/index.php/tarbawi/article/view/1768\ 

Ikhwan, A. 2018. Penerapan Manajemen Hubungan Sekolah dan Masyarakat dalam 
Perspektif Islam. Al-Hayat: Journal of Islamic Education, 2(1), 1-16. 
http://alhayat.or.id/index.php/alhayat/article/view/19. 

Kasa, M. 2017. Manajemen Humas dalam Meningkatkan Minat Masyarakat di SMP Nurul 
Islam Purwoyoso Semarang. Disertasi, UIN Walisongo Semarang. 
http://eprints.walisongo.ac.id/7491/. 

Laugi, S. 2018. Sistem Informasi Berbasis Web dalam Penyelenggaraan Lembaga 
Pendidikan. Shautut Tarbiyah, 24(1), 109-126. 
https://ejournal.iainkendari.ac.id/shautut-tarbiyah/article/view/939. 

Maulana, M.H.A. 2019. Manajemen Humas pada Lembaga Pendidikan Pesantren. Itqan: 
Jurnal Ilmu-ilmu Kependidikan, 10(1), 147-166. 
https://ejurnal.iainlhokseumawe.ac.id/index.php/itqan/article/view/282. 

Miftachurrohman, A.S., & Atika, A. 2018. Manajemen Lembaga Pendidikan Berorientasi 
Mutu di SMP Ali Maksum Krapyak Yogyakarta. Jurnal Pendidikan Madrasah, 3(2), 
473-480. http://ejournal.uin-suka.ac.id/tarbiyah/JPM/article/view/2156. 

Mundiri, A. 2016. Strategi Lembaga Pendidikan Islam dalam Membangun Brand Image. 
Pedagogik: Jurnal Pendidikan, 3(2). 
http://ejournal.unuja.ac.id/index.php/pedagogik/article/view/125. 

Nurul, N. 2018. Strategi Manajemen Humas dalam Menyampaikan Program Unggulan 
Madrasah. Al-Tanzim: Jurnal Manajemen Pendidikan Islam, 2(1), 36-48. 
https://www.ejournal.unuja.ac.id/index.php/al-tanzim/article/view/247. 

Paudi, S., et.al. 2020. Kinerja Wakil Kepala Sekolah Menengah Pertama Dilihat dari Tugas 
Pokok dan Fungsinya. Jurnal Manajemen Pendidikan: Jurnal Ilmiah Administrasi, 
Manajemen, dan Kepemimpinan Pendidikan, 2(2), 192-205. 

Rahman, Y.A. 2019. Urgensi Manajemen Humas dan Peran Stakeholders Pendidikan 
Agama Islam. Tsaqofah: Jurnal Pendidikan Islam, 3(2). 
https://jurnal.stitalishlahbondowoso.ac.id/index.php/tsaqofah/article/view/86. 

Rajagukguk, B. 2009. Paradigma Baru dalam Meningkatkan Mutu Pendidikan. Jurnal 
Tabularasa, 6(1), 77-86. http://digilib.unimed.ac.id/id/eprint/704. 

Rizki, A., & Ary, M.H.A.A. 2021. Manajemen Humas dalam Peningkatan Mutu Pendidikan 
di Madrasah Tsanawiyah Negeri 1 Rantauprapat. Edu Society: Jurnal Pendidikan, 
Ilmu Sosial, dan Pengabdian kepada Masyarakat, 1(3), 335-341. 
http://jurnal.permapendis-sumut.org/index.php/edusociety/article/view/111. 

Rusminingsih, D. 2019. Manajemen Wakil Kepala Sekolah Bidang Hubungan Masyarakat 
dalam Menyosialisasikan Program Kerja dan Visi Misi SMK Brantas Karangkates. 
Jurnal Manajemen Jayanegara, 11(1), 64-74. 
http://ejurnal.stiekn.ac.id/index.php/jmj/article/view/50. 

Sanaky, H.A. 2008. Permasalahan dan Penataan Pendidikan Islam Menuju Pendidikan 
yang Bermutu. El Tarbawi, 1(1), 83-97. 
https://journal.uii.ac.id/Tarbawi/article/view/190. 

Sara, Y. 2020. Strategi Manajemen Humas dalam Meningkatkan Mutu Pendidikan di 
Madrasah Aliyah Unggulan Hikmatul Amanah Mojokerto. Disertasi, Institut 
Pesantren KH. Abdul Chalim Mojokerto. 
http://repository.ikhac.ac.id/id/eprint/387/. 

http://www.jurnal.uinbanten.ac.id/index.php/tarbawi/article/view/1768/
http://alhayat.or.id/index.php/alhayat/article/view/19
http://eprints.walisongo.ac.id/7491/
https://ejournal.iainkendari.ac.id/shautut-tarbiyah/article/view/939
https://ejurnal.iainlhokseumawe.ac.id/index.php/itqan/article/view/282
http://ejournal.uin-suka.ac.id/tarbiyah/JPM/article/view/2156
http://ejournal.unuja.ac.id/index.php/pedagogik/article/view/125
https://www.ejournal.unuja.ac.id/index.php/al-tanzim/article/view/247
https://jurnal.stitalishlahbondowoso.ac.id/index.php/tsaqofah/article/view/86
http://digilib.unimed.ac.id/id/eprint/704
http://jurnal.permapendis-sumut.org/index.php/edusociety/article/view/111
http://ejurnal.stiekn.ac.id/index.php/jmj/article/view/50
https://journal.uii.ac.id/Tarbawi/article/view/190
http://repository.ikhac.ac.id/id/eprint/387/


Bright Vision: Journal Language and Education  Vol. 3 No. 1 Juni 2023 119 

Sari, W.P., & Soegiarto, A. 2019. Fungsi dan Peran Humas di Lembaga Pendidikan. 
Communicology: Jurnal Ilmu Komunikasi, 7(1), 47-64. 
http://journal.unj.ac.id/unj/index.php/communicology/article/view/11546. 

Suardi, M. 2017. Analisis Manajemen Humas dalam Upaya Meningkatkan Partisipasi 
Masyarakat Terhadap Lembaga Pendidikan. Kelola: Journal of Islamic Education 
Management, 2(2). 
http://ejournal.iainpalopo.ac.id/index.php/kelola/article/view/434. 

Taliana, E. 2021. Mutu Layanan Wakil Kepala Bidang Humas dalam Peningkatan 
Kompetensi Sosial di MTs Negeri 2 Serang. Disertasi, UIN SMH Banten. 
http://repository.uinbanten.ac.id/6113/. 

Thaibah, B., et.al. 2019. Manajemen Humas di SMA Global Islamic Boarding School 
Kabupaten Barito Kuala. Antasari Journal of Islamic Education, 2(4), 61-66. 
http://www.ojsps.org/index.php/ajie/article/view/74. 

Umar, M. 2016. Manajemen Hubungan Sekolah dan Masyarakat dalam Pendidikan. Jurnal 
Edukasi: Jurnal Bimbingan dan Konseling, 2(1), 18-29. https://jurnal.ar-
raniry.ac.id/index.php/cobaBK/article/view/688. 

Umar, M., & Ismail, F. 2018. Peningkatan Mutu Lembaga Pendidikan Islam: Tinjauan 
Konsep Mutu Edward Deming dan Joseph Juran. Jurnal Ilmiah Iqra’, 11(2). 
http://journal.iain-manado.ac.id/index.php/JII/article/view/581. 

Utari, R. 2013. Website Sebagai Media Humas Sekolah. Jurnal Penelitian Ilmu Pendidikan, 
6(2). https://journal.uny.ac.id/index.php/jpip/article/view/4800. 

Widiaswari, R.K. 2021. Peran Komite Sekolah dalam Pelaksanaan Manajemen Sekolah di 
SDN Madyopuro 1 Kecamatan Kedungkandang Kota Malang. Skripsi Mahasiswa UM. 
http://mulok.library.um.ac.id/index3.php/83887.html. 

Yuniarti, V. 2016. Aplikasi Manajemen Humas dalam Meningkatkan Partisipasi 
Masyarakat di MAN 1 Malang. Sinteks: Jurnal Teknik, 5(1). 
https://www.jurnal.stt.web.id/index.php/Teknik/article/view/53. 

 
 

http://journal.unj.ac.id/unj/index.php/communicology/article/view/11546
http://ejournal.iainpalopo.ac.id/index.php/kelola/article/view/434
http://repository.uinbanten.ac.id/6113/
http://www.ojsps.org/index.php/ajie/article/view/74
https://jurnal.ar-raniry.ac.id/index.php/cobaBK/article/view/688
https://jurnal.ar-raniry.ac.id/index.php/cobaBK/article/view/688
http://journal.iain-manado.ac.id/index.php/JII/article/view/581
https://journal.uny.ac.id/index.php/jpip/article/view/4800
http://mulok.library.um.ac.id/index3.php/83887.html
https://www.jurnal.stt.web.id/index.php/Teknik/article/view/53

